FIRSTMATE YACHT SERVICES, LLC. PHONE: 1-877-YACHT13

P.O.Box 1356 (922-4813)
LAKE OzARK, MO 65049 FAX: 1-866-93YACHT
(939-2248)

Cell: 1-573-216-2050
2009 WINTERIZATION AGREEMENT

(PLEASE FILL OUT FORM COMPLETELY!)

CUSTOMER NAME: E-MAIL ADDRESS

ADDRESS:

CiTv: STATE: Z1p CODE:
HOME PHONE: CELL PHONE: FAX:

BOAT MODEL: YEAR: BOAT LENGTH:
ENGINE: BOAT NAME: IS YOUR BOAT ON A LIFT?

KEY LOCATION (KEYS MUST BE IN BOAT AT TIME OF SERVICE):

BOAT LOCATION (DOCK & SLIP NUMBER/LAND & WATER DIRECTIONS):

| REQUEST MY BOAT TO BE WINTERIZED BY: MONTH DAY MiNIMUM 10 DAY ADVANCE NOTICE RECOMMENDED.
WINTERIZATIONS SCHEDULED AFTER NOVEMBER 15T 2009 WILL NOT BE GUARANTEED FROM FREEZE DAMAGE.

ALL WINTERIZATIONS ARE PRICED AS LABOR ONLY. FLUID CHANGES, ANTI-FREEZE AND PARTS ARE ADDITIONAL COST.

PLEASE HAVE WATER/POWER/KEYS AVAILABLE THE WEEK OF YOUR REQUESTED DATE.

GAS ENGINES -MERCRUISER, VOLVO PENTA, CRUSADER, OMC COBRA

PLEASE CHECK THE DESCRIPTION WHICH IS MOST LIKE YOUR BOAT. (LABOR ONLY) COMBO DEWIX/WIXPKG.  WIX ONLY SAVINGS
WINTERIZE ENGINE $75.00 $90.00 $15
WINTERIZE TWIN ENGINE $150.00 $180.00 $30
WINTERIZE GENERATOR $65.00 $85.00 $20
WINTERIZE FRESH WATER SYSTEMS (INCLUDES HEAD,A/C WASHER, ICE MAKER WASHDOWNS ETC...) $95.00 $125.00 $30
WINTERIZE PWC (We onLY Wix/DEwix, we Do NOT SERVICE PWC’s) $50.00 $65.00 $15
CHANGE GENERATOR OIL (LABOR ONLY) $75.00 $90.00 $15
CHANGE ENGINE OIL (LABOR ONLY/PER ENGINE) $100.00 $125.00 $25
CHANGE TRANSMISSION OIL (LABOR ONLY/PER TRANSMISSION) $75.00 $90.00 $15
CHANGE L/U OUTBOARD GEAR LUBE (LABOR ONLY/PER OUTBOARD) $50.00 $60.00 $10
FULL DRIVE SERVICE (LABOR ONLY/HAUL-OUT AND PARTS ARE EXTRA) $150.00 $185.00 $35

DIESEL ENGINES — CAT, CUMMINS, DETROIT DIESEL, VOLVO, MTU

PLEASE CHECK THE DESCRIPTION WHICH IS MOST LIKE YOUR BOAT. (LABOR ONLY) COMBO DEWIX/WIX PKG.  WIX ONLY SAVINGS
WINTERIZE TWIN ENGINES $175.00 $200.00 $25
WINTERIZE GENERATOR $65.00 $85.00 $20
WINTERIZE FRESH WATER SYSTEMS (INCLUDES HEAD,A/C, WASHER, ICE MAKER WASHDOWNS,ETC ) $95.00 $125.00 $30
CHANGE GENERATOR OIL (LABOR ONLY) $75.00 $90.00 $15
CHANGE TWIN ENGINES OIL (Lagor ONLY) $400.00 $500.00 $100
CHANGE TWIN TRANSMISSION OIL (LABOR ONLY) $200.00 $300.00 $100

CONTACT US NOW FOR OUR WINTER WORK SPECIALS! BOTTOM PAINT - BUFF & WAX - FIBERGLASS REPAIR - TUNE-UPS - RE-POWER
SERVICE CALL $45.00, ANTI-FREEZE $8.95 TO $12.95/GALLON, OI1L $5.75/QT. AND FUEL TREATMENT $18.95/PER TANK.
SPECIAL INSTRUCTIONS:

CREDIT CARD TYPE: VISA MASTERCARD DiscoVvER/NOVUS AMERICAN EXPRESS
CREDIT CARD NUMBER: EXPIRATION DATE: CvVv
0 KEeP MY CC INFORMATION SECURE g DESTROY MY CC INFORMATION

|, THE UNDERSIGNED, HAVE READ AND AGREED TO THE CONDITIONS SET FORTH IN THIS AGREEMENT. | DO HEREBY AUTHORIZE FIRSTMATE
YACHT SERVICES, LLC. TO PERFORM THE SERVICE HEREIN AND TO CHARGE THE COST OF SERVICES TO MY CREDIT CARD AT THE TIME OF
SERVICE.

CUSTOMER SIGNATURE: DATE:

***CREDIT CARD & SIGNATURE IS REQUIRED FOR DEWIX/WIX COMBO PACKAGE***
THANK YOU FOR YOUR CONTINUED PATRONAGE. PLEASE NOTE ABOVE ANY SPECIAL INSTRUCTIONS FOR US PERTAINING TO YOUR SERVICE NEEDS.
DEWINTERIZATION/WINTERIZATION COMBO PACKAGE PRICING RUNS FROM SEPTEMBER 30" TO APRIL 15™ OF EACH YEAR. SUMMERTIME PRICING
RUNS FROM APRIL 14™ T0 SEPTEMBER 29™ OF EACH YEAR.

IF FAXING THIS FORM PLEASE CALL TO VERIFY RECEIP



